Omega Maintenance Program

If You purchased an Omega Auto Care Vehicle Service Agreement (Agreement), You also receive benefits
with the Omega Maintenance Program (Program). Coverage under the Program begins thirty (30) days
after the date shown as the Agreement Purchase Date shown on the Declarations Page in the Covered
Vehicle Section of the Agreement You purchased from the Seller. This Program expires thirteen (13) months
from the Agreement Purchase Date.

MAINTENANCE BENEFITS:

1. OIL CHANGES: Maximum of three (3) oil changes during the term of the Maintenance Program up to
$40.00 for each service; however, if full synthetic oil or synthetic blends are used, or for diesel, larger

V8 vehicles, You will receive up to $55.00 for each service.

2. BRAKES PADS/SHOES: $100.00 or $130.00 on select vehicles as follows all trucks, SUV's, AWD's,
diesels, and all models of Acura, Audi, BMW, Cadillac, Infiniti, Jaguar, Lexus, Lincoln, Mercedes, Saab,
Volkswagen, and Volvo toward the replacement of brake pads/shoes (One-time use during the term of this
Maintenance Program) (A labor charge may apply).

3. BATTERY: $100.00 credit towards the replacement of a failed battery. Limit one (1) battery during the
term of this Maintenance Program. (Installation charge may apply).

4. COOLING SYSTEM MAINTENANCE & LUBE: $40.00 towards a drain/refill, pressure check, hose
inspection, belts, clamps, & lube chassis. (One-time use during the term of this Maintenance Program).

5. WIPER BLADES REPLACEMENT: Up to $30.00 credit towards the replacement of wiper blades. (One
time use during the term of this Maintenance Program).

6. SAFETY INSPECTION: One (1) State/Safety inspection during the term of this Maintenance Program.

Required Factory Maintenance Mileage Intervals, such as 30,000, 60,000 and 90,000 mile inspections,
are not covered under this Program.

For Maintenance Claims, Call: 844-740-5145
Mon-Fri: 8am-5pm CST
Maintenance Reimbursement Procedures:
To be eligible for reimbursement on the listed items above, it must be within 45 days from the date of



service. Please fax or email a copy of the invoice and your paid receipt(s) to Fax #: 636-246-0333, or Email:
fax@omegaautocare.com. Please allow 2-3 weeks for refund processing.



